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Unit-1

. Define Corporate Communication. Explain the functions

of Corporate Communications Department.
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. Discuss the media richness theory in support effective
communication and write in brief the benefits of Strategic

Planning.

Unit-II

. Explain the benefits and challenges inherent in using media

as a corporate communication vehicle.

. Describe the four elements of effective media relations.

Unit-1IT

. Explain the role of advertising in communication.

. Describe in detail the aspects of advancement of technical

communication.

Unit-IV

. Explain the four types of direction in formal corporate

communication.

Explain critically the importance of differents stakeholder

for corporate reputation.
Unit-V
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9, Evaluate the difference between Crisis Communication

and Issues Management.

10. Differentiate between multicultural, intercultural and cross-

cultural communication.
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